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Executive Summary

Stars of Hope Society for the Empowerment of Women with Disabilities conducted this study,
which is titled “Financial Inclusion for Persons with Disability: Access and Justice”, during the
second half of the year 2022. The study aims to describe and measure the inclusion of persons
with disabilities in financing and lending programs, it also aims to identify and describe the
obstacles facing girls and women with disabilities in accessing financing opportunities that may
help them develop their micro-businesses to increase their opportunities for economic

production and improve their social conditions.

The researcher followed the descriptive approach through using qualitative data collection tools,
mainly through individual interviews with specialized authorities in the banking and lending
sector in the West Bank and Gaza Strip, in addition to staff and experts in the disability sector, on

the realities of persons with disabilities, specifically women with disabilities.

On the study problem and based on the review of the general national indicators and financial
inclusion indicators in the West Bank and Gaza Strip, basic questions emerged regarding
measuring the opportunities of persons with disabilities, specifically women, in financial
inclusion, as they are amongst the most marginalized groups in terms of financial inclusion in
Palestine. Despite the unintended absence of data and related measurements (since the
disaggregation is based on sex and includes all females), but the data must be adapted to include
data on women with disabilities who are, as we mentioned above, among the less fortunate
groups, as such must be highlighted in light of the inclusion indicators. Therefore, the study
focused on two main axes, which are: describing the inclusion of persons with disabilities in

financing and lending programs, and their ability to access financial services.
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The study resulted in several conclusions, and the most prominent one was the main conclusion
that despite the participation of persons with disability, both men and women, in the financial
sector (banking and non-banking), it is necessary to empower persons with disabilities,
specifically women with disabilities, in other development sectors before moving toward
financial inclusion, such as education, health, reducing poverty, increasing knowledge and
employment opportunities. This is in addition to other conclusions, including the absence of data

related to persons with disability in the banking sector, and the lack of relevant data adaptations.

The study came out with a set of recommendations directed to the Palestine Monetary Authority
and the banking sector. The main recommendation is to start collecting data related to
beneficiaries with disabilities in the banking sector, bearing in mind that this comes in parallel to
the absence of updated national data on persons with disabilities in the West Bank and Gaza
Strip. Moreover, there is a need to increase the strictness of bank accessibility/adaptation
procedures by enhancing the inclusion of persons with disabilities and the mechanism for their
access to services. The study also recommends increasing inspections on banks without
excluding small lending institutions, and reconsidering the provisions of banks’ social
responsibility, which should increase grant opportunities for persons with disabilities instead of
loans, and moving towards digitization in banking services so that they are compatible with the

needs of persons with disabilities.

As for the recommendations that are directed to the policymakers in Palestine, higher incentives
must be provided to persons with disabilities to encourage them participate in financial inclusion
to enable them obtain financing opportunities and better financial services, with the need to
focus on the quality factor when getting the services. In addition to recommending that the role
of the Ministry of Social Development be further activated, through which can potentially
increase the outreach to persons with disabilities, in cooperation with unions representing
persons with disabilities, to increase their opportunities in opening bank accounts from financial

inclusion accounts, in which there is no burden imposed on people with disabilities.
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The Ministry of Social Development is absent from the loan program managed by the Bank of
Palestine and that targets persons with disability, which raises some concerns regarding the
effectiveness of the program, the study recommends that it is necessary to reconsider the
presence of the Ministry of Social Development within the relevant committee supervising the
program, to avoid conflicts of interest and avoid unintentional exclusion of some cases within
the system (fear that some will drop out of the Ministry of Social Development’s basket of
services). In addition, there is a need to take into account the experiences of Palestinian
institutions and associations that have previously provided operational services and
development projects for persons with disabilities, and to direct banks and lending institutions to
benefit from these experiences. Last but not least, the achievements of the “Istidama” Fund must
be revealed in the near future, at least until the year 2022, especially concerning programs

related to small and micro enterprises.
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