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This study comes in response to an urgent need to provide data related to the access of women
with disabilities to justice and remedies, as it has been confirmed that there is a real gap in the
availability of data that monitors the access of women with disabilities to the justice sector at the
national level, and in the availability of programs and indicators that contribute to monitoring
this access to the pillars of formal justice and providing data about it. In preparing this study, a
participatory methodology was followed to ensure quantitative and qualitative analysis of the
data that was documented through the participation of women with disabilities themselves. The
research methodology included reviewing literature and organizing interviews with individuals
working in the justice and protection sectors, including officials from the governmental sector
and the private sector. Furthermore, structured interviews were organized with a group of male
and female legal experts, jurists, and male and female experts in the field of protection and the
field of disability, in addition to focus groups of lawyers. Moreover, 42 women with disability
participated in filling out the questionnaire (19 in the Gaza Strip and 23 in the West Bank), their
ages ranged from 19 to 60 years. Additionally, 28 women with disability participated in the focus
groups (14 in the Gaza Strip and 14 in the West Bank). The participation of the women with
disability varied based on their decision to reach out to one of the pillars of justice or not, and

therefore the groups were organized based on this criterion.

The study examined the ability of women with disability to access justice and remedies,

including the pillars of formal justice linked to judicial protection and community or informal
means, and the systems available for protection. A set of findings emerged related to the laws
and procedures regulating these bodies and the shortcomings related to the rights of women

with disabilities to access justice, the shortcomings were related to the following:



1- Following the relief and medical approach in handling the issues of women with
disabilities, which is an approach that deals with people with disabilities in general from
the standpoint of humanitarian work that relates to poverty or to a specific medical
condition, instead of dealing with people with disabilities, including women, following a
human rights and development approach that seeks to remove obstacles hindering their

access and enjoyment of rights and services.

2-There is a gap in monitoring and providing data on women with disabilities, including
data on their access to justice, as the availability of data depends on the availability of
monitoring systems that contain indicators related to disability, which is an aspect in
which a clear gap emerges in these institutions, a gap of knowledge deficiency about

women with disabilities” access to justice.

3- There are gaps related to systems, adaptations and facilitative measures that should
facilitate the access of women with disabilities to justice, such as measures related to
communicating with them and informing them, and arrangements that preserve their

privacy and take into account their requirements and needs.

4-There is a gap in the field of adaptation, and here | am mainly referring to the
adaptation of the infrastructure of the headquarters and locations in which services are
offered, and | also refer to the intellectual adaptation1 of those in charge of and those

working in these institutions regarding the rights of women with disabilities.

5- There are gaps in the knowledge and capabilities of workers in these institutions in the
field of the rights and requirements of women with disabilities to access services of the

different pillars of justice.

1. Intellectual adaptation means a person’s ability to overcome the ideas gained from the societal system and their impact on his/her practices, and that

person’s ability to transform them to a positive, rights-based orientation in his /her practices.



Furthermore, the study concluded that the prevailing hierarchical societal culture in dealing with
the issues of women, and those of women with disabilities in particular, is negatively reflected in
the decisions of women with disability and their families in resorting to the pillars of justice. This
comes alongside with the absence of trust in these pillars in both the West Bank and the Gaza
Strip, keeping in mind that the study data highlighted the importance of providing knowledge
among women with disabilities about their rights guaranteed in international and Palestinian
laws, and about the various pillars of justice, its procedures, services, and the laws that regulate

its work.
The recommendations resulting from this study include working on a set of strategies, which are:

* First Strategy: Working with women with disability themselves and their families in terms

of cognitive empowerment and social and economic empowerment in parallel.
* Second Strategy: Reducing gaps related to the availability of data and knowledge.

* Third Strategy: Strengthening the representation of women and girls with disabilities in

these platforms to influence areas that are a priority at the current stage.

* Fourth Strategy: Reviewing the full system of procedures, evidence, policies, and laws to
address loopholes and gaps, including in the national transfer system, the family
protection unit in the police, and facilitative measures in both the religious (Sharia and

Ecclesiastical Courts) and regular courts and the prosecution.

« Fifth Strategy: Reviewing monitoring and accountability systems, including complaints
tools available to women with disabilities, follow-up on them, and systems of oversight

and supervision over courts through judicial inspection departments.

« Sixth Strategy: Raising the capabilities and knowledge of workers in the formal justice

sector.

+ Seventh Strategy: Qualifying workers in the informal means of justice.
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